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About AERORISK
[bookmark: _Hlk202174240]Aerorisk is an aviation-focused organization specializing in aviation risk management, insurance education, and operational training. It provides programs tailored to the needs of the aviation and aerospace sectors, including:
· Airport ground handling operations training
· Aviation insurance underwriting, reinsurance to insurance companies
· Risk mitigation strategies for airlines, airports, and aviation service providers
· Compliance with global aviation standards and regulations
Aerorisk aims to bridge the gap between aviation operations and insurance, empowering professionals with the knowledge to manage risks effectively while ensuring safety, regulatory compliance, and operational excellence.

[bookmark: _TOC_250023]
[bookmark: _TOC_250022]Qualification summary
Qualification title: Aerorisk Intermediate Programme in Aviation Insurance Practice
[bookmark: _TOC_250021]Operational start date
To be announced later
[bookmark: _TOC_250020]Qualification objective
The objectives of the AERORISK Intermediate Programme in Aviation Insurance Practice are as follows:

· To equip learners with knowledge and understanding of the nature of aviation industry. 

· To equip learners with the knowledge and understanding of aviation insurance industry

· To equip learners with classification of aviation risk and liability.

•	To equip learners with the general insurance principles   
    application to aviation insurance.

· To equip learners with the knowledge and understanding of regulatory and compliance requirements applicable to aviation insurance and industry stakeholders.”

	












[bookmark: _TOC_250019]Who is it for?

New Entrants to the Aviation Industry
· Individuals with no prior aviation background
· Beginners wanting a foundational understanding of how the aviation sector works
2. Junior Staff in Airlines, Airports, or Aviation-Related Companies
· Customer service staff
· Ground handling personnel
· Admin and operational junior executives

3. New Employees in Insurance Companies (Aviation/General Insurance)
· Underwriting assistants
· Claims assistants
· Brokers or intermediaries beginning to handle aviation-related risks
4. Students or Trainees Pursuing Aviation, Logistics, or Business  
    Studies
· College/TVET/Polytechnic students
· Learners who want industry insight for future career opportunities
5. Career Switchers
· Professionals from logistics, hospitality, tourism, or general insurance who want to transition into aviation or aviation insurance
6. Individuals Preparing for Higher-Level Aviation Insurance   
    Qualifications
· Those planning to take Aerorisk Advanced level
· Candidates aiming for aviation underwriting, broking, or claims roles
7. Aviation Enthusiasts Seeking Professional Understanding
· Individuals passionate about aviation and want structured learning
· Members of aviation clubs, drones communities, aviation hobbyists

[bookmark: _TOC_250017]Entry guidance and criteria
There are no formal entry requirements to study Aerorisk Intermediate Programme in Aviation Insurance Practice
 however, we will ensure candidates attain some qualification/experience to enter into this programme.
Hence, it will be our responsibility to use professional and academic judgement in making the decision at which level learner should enter the programme.
In order to successfully study for this qualification, learner must have an appropriate level of English language skills (reading, writing, speaking and listening). For this programme the following
 standards are recommended:
· IELTS - 6
· Cambridge ESOL - Cambridge English First - Cambridge English Advanced (points score 196 or above)
· Pearson Test of English Academic (PTE Academic) - 56
· Common European Framework of Reference (CEFR) - B2
·  A Pass in O level /Sijil Pelajaran Malaysia (SPM) English Language  
 paper
· A Pass in STPM /MUET English
· Any other English language qualification accepted by AERORISK

AERORISK will use other English language tests as a measure of a learner’s English language skills; but it will ensure to satisfied that the score will be equivalent to those recommended above.

[bookmark: _TOC_250016]Before the qualification can be assessed and awarded
To be awarded the Aerorisk Intermediate Programme in
Aviation Insurance Practice learners are required to successfully achieve the compulsory 4 units.

[bookmark: _TOC_250015]Knowledge, skills and understanding to be assessed

The knowledge, skills and understanding being assessed in Aerorisk Intermediate Programme in Aviation Insurance Practice
is as follows:
· Understanding the aviation industry and the organizations in it.
· Developing knowledge of the aviation insurance industry globally.
· Understanding of the risk and liability in the aviation sector and its effect to the industry
· Understanding the importance of risk management and insurance.

Career Outcomes – Intermediate Programme
After completing the Aerorisk Intermediate Programme in Aviation Insurance Practice, learners may pursue roles such as:
· Aviation Insurance Officer
· Aviation Insurance Assistant Support Specialist
· Insurance Broking
· Underwriting Assistant – Aviation
· Risk & Insurance Administrator (Aviation & Aerospace)
· Aviation Operations or Compliance Support (Insurance-related)
· Graduate Trainee – Aviation Insurance / Aerospace Risk

[bookmark: _TOC_250013]Qualification Structure
[bookmark: _Hlk214299766]Aerorisk Intermediate Programme in Aviation Insurance Practice
Learners must complete four core mandatory units to achieve AERORISK Intermediate Programme in Aviation Insurance Practice. In order to be awarded the qualification learners must achieve a minimum of a Pass in all four units.
The total Guided Learning Hours (GLH) is 60 hours
The credit value is 60

	Aerorisk Unit
Code
	Unit Title
	GLH
	Credits
	Assessment
Method

	3IAIN
	Introduction to Aviation Industry
	15
	15
	Assignment and Exam

	3IAII
	[bookmark: _Hlk202105957]Introduction to Aviation Insurance & Industry
	15
	15
	Assignment and Exam

	3AVIRL
	[bookmark: _Hlk202107926]Risk and Liability in Aviation Insurance
	15
	15
	Assignment and Exam

	3PRMI
	Principles of risks Management &Insurance
	15
	15
	Assignment and Exam




[bookmark: _TOC_250012]Suggested reading and resources for the qualification
[bookmark: _Hlk202466573]For each unit in the AERORISK qualifications, AERORISK will provide the following learning materials:
· A Study Guide in PDF format available . This Study Guide is suitable for use by learners to support their studies and for tutors as the basis for their teaching. 
· Tutor Guide. This gives tutor-focused recommendations on how best to teach this syllabus.
· Programme slides
· A set of Frequently Asked Questions.
[bookmark: _TOC_250011]Assessment
AERORISK’s assessments are specifically designed to fit the purpose and objective of the qualification. Aerorisk Intermediate Programme in Aviation Insurance Practice is assessed by assignment and examination.

Assessment Structure
The balanced assessment approach consisting of 50% coursework (Assignment) and 50% Final Examination. This structure ensures that learners are evaluated through both continuous learning activities and a controlled summative assessment environment.

1. Assignment (50%)
The assignment component carries 50% of the overall grade and is designed to assess learners’ ability to apply theoretical concepts to practical, real-world situations in the insurance and risk management industry.
Purpose of the Assignment
· To encourage independent research and critical thinking.
· To develop analytical skills in identifying, assessing, and interpreting various types of risks and insurance principles.
· To provide learners with the opportunity to demonstrate understanding beyond theoretical knowledge, including application to industry scenarios.
Nature of the Assignment
The assignment may include (but is not limited to):
· Case study analysis
· Research-based written report
· Scenario evaluation
· Application of risk quantification methods
· Comparative analysis of insurance products and policies
Assignments are required to be submitted before the stipulated deadline. Learners will be assessed based on clarity of argument, accuracy of concepts, depth of analysis, logical organisation, and proper citation.

2. Final Examination (50%) – Proctored Physical Exam
The final examination contributes 50% of the total assessment and serves as a summative evaluation of the learner’s understanding of all major topics covered in the module.
Exam Format
The examination is conducted physically and in a proctored environment to ensure academic integrity and standardisation. The duration of the exam will be 3 hours.
Key features include:
· Supervised by authorised invigilators
· Held at an approved examination centre or campus
· Learners must adhere to exam regulations and bring valid identification
Purpose of the Examination
· To assess learners’ retention and comprehension of fundamental concepts
· To evaluate their ability to apply analytical and problem-solving skills under timed conditions
· To ensure learners can integrate knowledge from all sections of the syllabus
Possible Exam Components
· Structured essay questions
· Short-answer questions
· Scenario-based problem solving
· Calculations related to quantifying risks, pricing, and insurance principles


[bookmark: _TOC_250009]
[bookmark: _TOC_250008]Marking and moderation
Aerorisk has a broad and varied external academic team with a breadth of experience across the qualification areas and levels.  AERORISK has a very robust marking and moderation process: assessments are marked and standardized by our external team, after which they go through a moderation process. The results are presented to the assessment board for ratification, prior to publishing.
[bookmark: _TOC_250006]Reasonable adjustments and special considerations
In the development of this qualification AERORISK has taken steps to ensure that there are no unnecessary barriers to achievement. For learners with particular requirements reasonable adjustments may be made in order that they can have fair assessment and demonstrate attainment. There are also arrangements for special consideration for any learner suffering illness, injury or indisposition. 
[bookmark: _TOC_250005]Appeals and enquiry of results
AERORISK has an appeals procedure that has been written in accordance with the examination rules and regulations.

[bookmark: _TOC_250004]Grading
In order to achieve an AERORISK qualification, learner must demonstrate sufficient depth of study and acquisition of knowledge and skills expected for the qualification. Learner will need to demonstrate the achievement through the assessments set by AERORISK. On completion of learner’s AERORISK qualification, learner will be awarded an overall qualification grade based on learners’ performance across all of learners’ unit assessments.


QUALIFICATION GRADES:

MODULES WILL BE ASSESSESD USING THE FOLLOWING GRADING SCALE:


	Grade
Distinction
Merit
Pass
Fail

Grade
Boundary
Distinction
70 - 100
Merit
55 - 69
Pass
40 - 54
Fail
0 - 39



[bookmark: _TOC_250003]Calculation of the qualification grade
The overall qualification grade will be calculated based on learner performance at unit level. Each unit carries a maximum of 100 points. The calculation of the overall qualification grade is based on
the learner’s performance in all units. All units in the qualification must be attempted and contribute to your final grade. A minimum of Pass is required for all units in order to complete the qualification.
	
	



[bookmark: _TOC_250002]   Grade descriptor for assignment
The table below details the grade descriptors that will be used to make judgements on grade boundaries for assignment. These descriptors will also help you to understand what we expect to see in order to achieve each grade.
[bookmark: _TOC_250001]	
	
	Criteria
	Inadequate=D
(Below Standard)
	Adequate=C
(Meets Standard)
	Above Average=B
(Exceeds Standard)
	Exemplary=A
(Far Exceeds Standard)

	Organization
	Writing lacks logical organization. It shows some coherence but ideas lack unity. Serious errors.
	Writing is coherent and logically organized. Some points remain misplaced and stray from the topic.
Transitions evident but not used throughout essay.
	Writing is coherent and logically organized with transitions used between ideas and paragraphs to create coherence. Overall unity of ideas is present.
	Writing shows high degree of attention to logic and reasoning of points. Unity clearly leads the reader to the conclusion and stirs thought regarding the topic.

	Level of Content
	Shows some thinking and reasoning but most ideas are underdeveloped and unoriginal.
	Content indicates thinking and reasoning applied with original thought on a few ideas.
	Content indicates original thinking and develops ideas with sufficient and firm evidence.
	Content indicates synthesis of ideas, in- depth analysis and evidences original thought and support for the topic.

	Development
	Main points lack detailed development. Ideas are vague with little evidence of critical thinking.
	Main points are present with limited detail and development. Some critical thinking is present.
	Main points well developed with quality supporting details and quantity. Critical thinking is weaved into points
	Main points well developed with high quality and quantity support. Reveals high degree of critical thinking.

	Grammar & Mechanics
	Spelling, punctuation, and grammatical errors create distraction, making reading difficult; fragments, comma splices, run-ons evident.
Errors are frequent.
	Most spelling, punctuation, and grammar correct allowing reader to progress though essay. Some errors remain.
	Essay has few spelling, punctuation, and grammatical errors allowing reader to follow ideas clearly. Very few fragments or run-ons.
	Essay is free of distracting spelling, punctuation, and grammatical errors; absent of fragments, comma splices, and run-ons.

	Style
	Mostly in elementary form with little or no variety in sentence structure, diction, rhetorical devices or emphasis.
	Approaches college level usage of some variety in sentence patterns, diction, and rhetorical devices.
	Attains college level style; tone is appropriate and rhetorical devices used to enhance content; sentence variety used effectively.
	Shows outstanding style going beyond usual college level; rhetorical devices and tone used effectively; creative use of sentence structure and coordination

	Format
	Fails to follow format and assignment requirements; incorrect margins, spacing and indentation; neatness of essay needs attention.
	Meets format and assignment requirements; generally correct margins, spacing, and indentations; essay is neat but may have some assembly errors.
	Meets format and assignment requirements; margins, spacing, and indentations are correct; essay is neat and correctly assembled.
	Meets all formal and assignment requirements and evidences attention to detail; all margins, spacing and indentations are correct; essay is neat and correctly assembled with professional look.


                  Below 39             40-54                  55-69                  70-100
Results and certification
The results release date for each session is published in the AERORISK website
[bookmark: _TOC_250000]Unit specifications
In the second section of this document, you will find the Unit Specification for each unit included in the Aerorisk Intermediate Programme in Aviation Insurance Practice
The Unit Specification contains all the information you need about a particular unit, including the Credit value, Guided Learning Hours and the Unit Syllabus details. You should use the Unit Specifications to see what you will be expected to learn and what you will be expected to demonstrate in your assessments.

 INTRODUCTION AVIATION INDUSTRY	3IAVIN
Unit Type: Mandatory
Intermediate
Credits: 15
GLH: 15
Assessment Method: Assignment and Examination

This module provides learners with a foundational understanding of the aviation industry, its structure, key stakeholders, and the global impact of air transport. It explores the historical development of aviation, the regulatory framework, and the roles of major industry players including airlines, airports, ground handlers, maintenance organizations, and regulatory bodies and drone operators.
      


What you’ll learn
The table below shows the learning outcomes of this unit (what you will be able to do or what you will know), along with the assessment criteria (what you will be able to do to demonstrate achievement of the learning outcome).

	Learning Outcomes
The learner will:

	  1. Identify the main components and stakeholders in the aviation industry and explain the role of CAAM in regulating the aviation sector in Malaysia.

	2. Demonstrate the basic functions of airlines and airports.


	 3 Explain the importance of safety, regulations, and sustainability in aviation

 4. Describe different types of drones and their applications across industries (aerial mapping, surveillance, agriculture, insurance inspections).


	





Domains for Introduction to the Aviation Industry
	Domain
	Name
	Explanation for Application to Introduction to Aviation Industry

	1
	Knowledge
	Ability to recall, understand, and apply concepts, theories, principles, and technical know-how in a discipline. Example: explaining how the aviation industry operates.



	2
	Practical Skills
	Use of tools, technologies, and methods to perform tasks in a specific field. In aviation, this could involve simulations, checklists, or safety drills.



	3
	Social Skills and Responsibilities
	Ability to work in teams, engage with communities, and demonstrate civic responsibility. Important for aviation professionals who deal with passengers, crews, or communities.



	4
	Values, Attitudes, and Professionalism
	Demonstrating ethics, integrity, punctuality, and responsible conduct, especially in safety-critical sectors like aviation.



	5
	Communication, Leadership and Team Skills
	Effective communication in various formats and contexts, leadership qualities, and collaborative skills. Includes use of aviation terminology in reports or briefings.



	6
	Problem Solving and Scientific Skills
	Critical thinking, analytical skills, and data-based decision-making to resolve real-life problems. In aviation, this can relate to crisis management or operational issues.



	7
	Information Management and Lifelong Learning Skills
	Ability to find, analyze, and use relevant information effectively, and to engage in continuous learning throughout one’s career.



	8
	Managerial and Entrepreneurial Skills
	Ability to plan, organize, lead, and innovate in professional contexts, including starting or managing aviation-related ventures.














[bookmark: _Hlk203330856] Introduction to Aviation Industry – CLO to Domain Mapping Matrix

	[bookmark: _Hlk203156992]Code

	Course Learning Outcome
	Domain

	CLO1

	  1. Identify the main components and stakeholders in the aviation industry and explain the role of CAAM in regulating the aviation sector in Malaysia.
	1. Knowledge
2. Communication, Leadership and Team Skills

	CLO2

	Demonstrate the basic functions of airlines and airports.

	1. Knowledge
2. Communication, Leadership and Team Skills

	CLO3
	Explain the importance of safety, regulations, and sustainability in aviation

	1. Knowledge
4.  Values,
Attitudes &
Professionalism

	CLO4
	Describe different types of drones and their applications across industries (aerial mapping, surveillance, agriculture, insurance inspections).
	1. Knowledge
4.  Values,
Attitudes &
Professionalism



	
                                                                   TABLE OF SPECIFICATION
                                                            Introduction to Aviation Industry

 Subject Code & Name: 3IAI / Introduction to Aviation Industry		
Credit hours :15								 
Subject Lecturer: To be confirmed later	
	
TOPIC
	
HOURS
	
WEIGHTAGE

	
	
	
	    ASSIGNMENT 
(50%)
	FINAL EXAM (50%)

	1 .Introduction to Aviation
2.Structure of the Aviation Industry

	3
	

3/15*100 = 20%
	10
	

10

		3.Aircraft and Flight Operations

	3
	3/15*100 = 20%
	10
	10

	4.Airport Operations
5. Airlines Operations

	3
	3/15*100 = 20%
	10
	10

	6.Aviation Regulation & Compliance

	3

	3/15*100 = 20%
	10
	10

	7.Aviation Safety & Risk
8. Future of Aviation

	3
	3/15*100 = 20%
	10
	10

	
	15
	
100
	
50
	
50




Possible Exam Components
· Structured essay questions
· Short-answer questions
· Scenario-based problem solving
· Calculations related to quantifying risks, pricing, and insurance principles
· Multiple choice questions




[bookmark: _Hlk214472759]INTRODUCTION TO AVIATION INSURANCE INDUSTRY	3IAII
Unit Type: Mandatory
Intermediate
Credits: 15
GLH: 15
Assessment Method: Assignment & Exam
The aviation insurance industry provides specialized coverage for risks associated with aircraft operations, airports, and aviation-related businesses. This field plays a crucial role in ensuring safety, financial protection, and legal compliance in the aviation sector.
This introductory course gives beginners an overview of how aviation insurance works, the types of policies available, key stakeholders involved, and the risks typically insured. It also covers basic insurance terms, regulatory frameworks, and how claims are handled in aviation incidents.
Learners will understand the importance of insurance in supporting global air travel and protecting passengers, aircraft owners, airlines, airport operators, and manufacturers from financial losses due to accidents, damage, or liability.

  What you’ll learn
The table below shows the learning outcomes of this unit (what you will be able to do or what you will know), along with the assessment criteria (what you will be able to do to demonstrate achievement of the learning outcome).

	Learning Outcomes
The learner will:

	   1.Explain the historical development of the aviation insurance industry, highlighting key   
       milestones, regulatory influences, and the evolution of insurance products in response to  
      technological, commercial, and global events.


	2. Describe the fundamental principles and concepts of aviation insurance, including risk exposure, policy types, underwriting factors, and regulatory requirements.

	3. Identify and differentiate the major classes of aviation insurance, such as hull insurance, liability insurance, passenger liability, cargo, and special aviation risks.

	4 Analyze how aviation risks are assessed and priced by insurers and underwriters, taking into account aircraft type, operational environment, regulatory compliance, and historical loss data.
	

















	








[bookmark: _Hlk203161046][bookmark: _Hlk213965680]Domains for Introduction to the Aviation Insurance Industry
	No.
	       Domain
	Explanation for Application to Introduction to Aviation Insurance Industry

	1
	Knowledge
	Students will gain fundamental understanding of aviation insurance, including key players (insurers, reinsurers, brokers), policy types (hull, liability), and global frameworks.



	2
	Practical Skills
	Learners will apply basic insurance concepts such as risk assessment, policy interpretation, and claim procedures in aviation scenarios or simulated case studies.


	3
	Social Skills and Responsibilities
	Students develop awareness of ethical issues in insurance, such as fair claim handling, customer responsibilities, and compliance with aviation regulations and international law.



	4
	Values, Attitudes, and Professionalism
	Learners exhibit professional behaviour, such as confidentiality, diligence, and responsible communication when dealing with aviation insurance documentation or clients.



	5
	Communication Skills
	Students learn to communicate effectively with stakeholders (insurers, clients, adjusters) through written reports, policy explanations, and oral briefings.



	6
	Problem Solving and Scientific Skills
	Apply logical reasoning to basic underwriting or claims issues — for example, analyzing aircraft incident reports to determine claim validity or liability under specific policies.



	7
	Information Management and Lifelong Learning Skills
	Students use industry sources, databases, and regulatory websites (like ICAO, IATA, Lloyd’s) to continuously update knowledge of insurance trends and legal changes.



	8
	Managerial and Entrepreneurial Skills
	Learners begin to develop foundational skills to manage insurance portfolios or assist in developing new aviation insurance products or services at a junior level.



	














[bookmark: _Hlk203158098]Introduction to the Aviation Insurance Industry – CLO to Domain Mapping Matrix

	Code

	Course Learning Outcome
	Domain

	CLO1

	Explain the historical development of the aviation insurance industry, highlighting key milestones, regulatory influences, and the evolution of insurance products in response to   technological, commercial, and global events.
		1	. Knowledge
4.  Values,
Attitudes &
Professionalism

	


CLO2

	Describe the fundamental principles and concepts of aviation insurance, including risk exposure, policy types, 
underwriting factors, and regulatory requirements.

		1	. Knowledge
4.  Values,
Attitudes &
Professionalism

	

CLO3
	
Identify and differentiate the major classes of aviation insurance, such as hull insurance, liability insurance, passenger liability, cargo, and special aviation risks.

		1	. Knowledge
4.  Values,
Attitudes &
Professionalism

	CLO4
	Analyze how aviation risks are assessed and priced by insurers and underwriters, taking into account aircraft type, operational environment, regulatory compliance, and historical loss data.
	
		1	. Knowledge
4.  Values,
Attitudes &
Professionalism


















    
[bookmark: _Hlk214475947]                                                                 TABLE OF SPECIFICATION
                                                         Introduction to Aviation insurance Industry

 Subject Code & Name: 3IAII/ Introduction to Aviation Insurance Industry		
Credit hours :15								 
Subject Lecturer: To be confirmed later	
	
TOPIC
	
HOURS
	
WEIGHTAGE

	
	
	
	    ASSIGNMENT 
(50%)
	FINAL EXAM (50%)

	
1. Aviation Insurance Market Structure

2.Types of Aviation Insurance


	3
	

3/15*100 = 20%
	10
	

10

	3.Underwriting in Aviation

	3
	3/15*100 = 20%
	10
	10

	
4Aviation Claims & Loss Adjusting

	3
	3/15*100 = 20%
	10
	10

	5,Legal & Regulatory Considerations

	3
	3/15*100 = 20%
	10
	10

	6.Future Trends in Aviation Insurance

	3

	3/15*100 = 20%
	10
	10

	
	15
	100
	50
	50





Possible Exam Components
· Structured essay questions
· Short-answer questions
· Scenario-based problem solving
· Calculations related to quantifying risks, pricing, and insurance principles
· Multiple choice questions


RISK AND LIABILITIES IN AVIATION 	3RLA
Unit Type: Mandatory
  Intermediate
Credits: 15
GLH: 15
Assessment Method: Assignment & Exam

This topic covers the various risks and liabilities associated with aviation operations and how they are managed through aviation insurance. It introduces the nature of aviation risks—such as those arising from aircraft operations, passenger safety, third-party damages, and environmental concerns—and explains how insurance products are designed to mitigate these risks. The module also explores legal liabilities under international and national aviation laws, with an emphasis on how insurers assess, price, and underwrite such risks.

What you’ll learn
The table below shows the learning outcomes of this unit (what you will be able to do or what you will know), along with the assessment criteria (what you will be able to do to demonstrate achievement of the learning outcome).

	Learning Outcomes
The learner will:

	[bookmark: _Hlk214457961]1. Analyse the various types of risks inherent in aviation operations and evaluate their impact on safety, financial exposure, and regulatory compliance.

	2. Explain key liability frameworks governing airlines, aircraft operators, manufacturers, and service providers under international conventions, national laws, and insurance policies.
	

	3. Assess how aviation incidents and accidents lead to legal liabilities, including passenger injury/death, third-party damages, cargo losses, and environmental harm.

	4. Apply appropriate risk mitigation and transfer strategies, including insurance, contractual allocation, and operational controls, to manage aviation-related liabilities effectively.














	




Domains for Risk and Liabilities in Aviation
	No.
	          Domain
	Explanation for Application to Risk and Liabilities in Aviation

	
	
	

	1
	Knowledge 
	Understand concepts of aviation risk, legal liabilities, regulatory frameworks, and insurance principles relevant to aviation operations and claims.



	2
	Practical Skills 
	Apply knowledge to evaluate aviation risks, identify liability exposures (e.g., passenger injury, third-party damage), and apply them to real or simulated cases.



	3
	Social Skills & Responsibilities 
	Recognize ethical and legal responsibilities in managing aviation liabilities, including duty of care, negligence, and the impact on public safety and stakeholders.



	4
	Values, Attitudes & Professionalism 
	Demonstrate professional conduct in handling liability issues, complying with aviation laws and conventions (e.g., Montreal Convention), and acting with integrity.



	5
	Communication Skills 
	Communicate risk reports, liability positions, and claims decisions clearly to stakeholders, insurers, legal counsel, and regulators.



	6
	Problem-Solving & Scientific Skills 
	Analyze aviation incidents or claims to identify legal liabilities and propose mitigation strategies, using logical and evidence-based reasoning.



	7
	Information Management & Lifelong Learning 
	Use resources such as ICAO documents, case law, or insurance archives to keep updated on liability laws, claims trends, and industry practices.



	8
	Managerial & Entrepreneurial Skills 
	Begin developing skills to manage risk portfolios, participate in liability assessments, or assist in risk strategy for aviation businesses.


	















Risk and Liabilities in Aviation – CLO to Domain Mapping Matrix

	[bookmark: _Hlk203160433]Code

	Course Learning Outcome
	Domain

	CLO1

	 Analyse the various types of risks inherent in aviation operations and evaluate their impact on safety, financial exposure, and regulatory compliance.
	

	1	. Knowledge
4.  Values,
Attitudes &
                          Professionalism 5.    
                      

	CLO2

	Explain key liability frameworks governing airlines, aircraft operators, manufacturers, and service providers under international conventions, national laws, and insurance policies.
	                         1. Knowledge
4.  Values,
Attitudes &
Professionalism

	CLO3
	Assess how aviation incidents and accidents lead to legal liabilities, including passenger injury/death, third-party damages, cargo losses, and environmental harm.	
	

1. Knowledge
4.  Values,
Attitudes &
Professionalism 5
. Communication skills

	CLO4
	Apply appropriate risk mitigation and transfer strategies, including insurance, contractual allocation, and operational controls, to manage aviation-related liabilities effectively.
	

1. Knowledge
4.  Values,
Attitudes &
Professionalism
 5. Communication skills





















[bookmark: _Hlk214472617]		TABLE OF SPECIFICATION
                                                     Risk and Liabilities in Aviation

 Subject Code & Name: 3RLA/Risk and Liabilities in Aviation		
Credit hours :15								 
Subject Lecturer: TDL	
	
TOPIC
	
HOURS
	
WEIGHTAGE

	
	
	
	    ASSIGNMENT 
(50%)
	FINAL EXAM (50%)

	1. Introduction to Risk in Aviation
Risk Identification and Assessment
Types of Liabilities in Aviation

	3
	

3/15*100 = 20%
	10
	

10

	2. International Conventions Governing Aviation Liability

	3
	3/15*100 = 20%
	10
	
10

	3. Aviation Liability Insurance Policies
	2
	2/15*100 = 13.33
	6.67
	6.67

	4. Risk Exposure and Underwriting Considerations
	2
	2/15*100 = 13.33%
	6.67
	6.67

	5. Claims and Liability Determination
	2
	2/15*100 = 13.33%
	6.67
	6.67

	6. Emerging Risks Affecting Aviation Liability
	3

	3/15*100 = 20%
	10
	10

	
	15
	100
	50
	50




Possible Exam Components
· Structured essay questions
· Short-answer questions
· Scenario-based problem solving
· Calculations related to quantifying risks, pricing, and insurance principles
· Multiple choice questions

	
PRINCIPLES OF RISK MANAGEMENT &INSURANCE	3PRMI
Unit Type: Mandatory
  Intermediate
Credits: 15
GLH: 15
Assessment Method: Assignment and Examination
This module provides learners with a comprehensive understanding of the foundational concepts, tools, and frameworks essential to risk management and insurance. It introduces the nature of risk, techniques for identifying and evaluating risks, and the various methods organizations use to manage and finance risk. Learners will also explore the principles, functions, and mechanisms of insurance as a key risk transfer tool within both personal and commercial contexts.
The Principles of Risk Management & Insurance module examines how insurance markets operate, how policies are structured, and how claims are managed. Emphasis is placed on understanding core insurance principles such as indemnity, insurable interest, utmost good faith, subrogation, and contribution. The module also develops learners’ ability to assess risk exposures, recommend appropriate insurance solutions, and evaluate the effectiveness of risk treatment strategies.

What you’ll learn
The table below shows the learning outcomes of this unit (what you will be able to do or what you will know), along with the assessment criteria (what you will be able to do to demonstrate achievement of the learning outcome).





	Learning Outcomes
The learner will:

	           1Demonstrate understanding of the fundamental concepts of risk, uncertainty,      
              hazards, perils, and exposure.

	2.Explain the fundamentals of risk management

	               3.Explain how to quantify risks

	               4.Describe the concept of insurance







	



Domains for Principles of Risk Management &Insurance
	No.
	Domain
	Explanation for Principles of Risk management & Insurance

	1
	Knowledge
	Demonstrate understanding of fundamental concepts of risk, uncertainty, hazards, perils, exposure, insurance principles, risk management processes, and the role of insurance in financial protection.

	2
	Practical Skills
	Apply risk identification, risk assessment, and basic risk quantification techniques; analyse simple insurance policy structures and coverage scenarios.

	3
	Social Skills & Responsibilities
	Demonstrate awareness of ethical responsibilities in insurance, including utmost good faith, fair dealing, and customer protection in risk management practices.

	4
	Communication, Leadership & Team Skills
	Communicate risk management strategies and insurance recommendations clearly in written and verbal formats; participate effectively in group discussions and case study activities.

	5
	Problem-Solving & Scientific Skills
	Assess simple risk problems, determine appropriate risk treatment strategies, and apply decision-making frameworks based on insurance principles.

	6
	Information Management & Lifelong Learning
	Collect, organise, and interpret risk-related information from credible sources; demonstrate the ability to update knowledge in line with evolving insurance industry trends.

	7
	Entrepreneurial & Managerial Skills
	Demonstrate basic understanding of how risk management supports business continuity and strategic decision-making; recognise opportunities for insurance-related solutions in the marketplace.

	8
	Ethics & Professionalism
	Apply ethical principles such as insurable interest, good faith, and fair claims practices; demonstrate professionalism aligned with insurance regulatory expectations and industry codes of conduct.



Top of Form

Bottom of Form


Principles of Risk Management &Insurance-CLO to Domain Mapping Matrix

	Code

	Course Learning Outcome
	Domain

	[bookmark: _Hlk203160557]CLO1

	Demonstrate understanding of the fundamental concepts of risk, uncertainty, hazards, perils, and exposure
	1Knowledge
6 Information Management
8 Ethics & Professionalism

	CLO2

	Explain the fundamentals of risk management
	1 Knowledge
2Practical Skills
5 Problem Solving
Information Management


	CLO3
	Explain how to quantify risks
	1 Knowledge
2Practical Skills
3Communication & Leadership
             5 Problem Solving
2 8 Ethics & Professionalism

	CLO4
	Describe the concept of insurance
	1 Knowledge
2 Social Skills & Responsibilities
4Communication & Leadership
8 Ethics & Professionalism


	
	


TABLE OF SPECIFICATION
PRINCIPLES OF RISK MANAGEMENT & INSURANCE

   Subject Code & Name: PRMI/PRINCIPLES OF RISK MANAGEMENT & INSURANCE				
Credit hours :15								 
Subject Lecturer: TDL	
	
	
TOPIC
	
HOURS
	
WEIGHTAGE

	
	
	
	    ASSIGNMENT 
(50%)
	FINAL EXAM (50%)

	Fundamentals of Risk and Management
	3
	3/15*100 = 20%
	10
	10

	Quantifying Risks
	3
	3/15*100 = 20%
	10
	5

	The Concept of Insurance
	2
	2/15*100 = 13.33%
	6.67
	6.67

	Life Insurance Medical and Health Insurance, Property, Motor and General Insurance
	3
	3/15*100 = 20%
	10
	
10

	Insurance Pricing and Limits to Insurability
	2
	2/15*100 = 13.33
	6.67
	6.67

	Takaful and the Malaysian Insurance Industry
	2
	2/15*100 = 13.33%
	6.67
	6.67

	
	
	
	
	

	
	15
	100
	50
	50




Possible Exam Components
Structured essay questions
Short-answer questions
Scenario-based problem solving
Calculations related to quantifying risks, pricing, and insurance principles
Multiple choice questions
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